
   Approval for assistance will 
be determined by: 

Homeless Verification  

 
PLEASE BRING THE 
FOLLOWING FOR 
HOMELESS ASSISTANCE 

1) Homeless Verification 

2) State Photo I.D. & Social Security Card 

3) Proof of Income (check stubs, social security 
statements, etc.) 

 
 
INTERVIEW HOURS: 

Client interviews are held 
Monday – Friday with  
Tonja Williams, Case Manager  
(no appointment is necessary): 
9:00am – 4:30pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Horizons Family Development Center  

 
714 Charlton St 

Valdosta, GA 31601 
Phone (229) 245-7157, ext.254 

Fax (229) 245-1398 
 

www.lampinc.org  

HOMELESS ASSISTANCE  

SHELTER 
SUPPORTIVE SERVICES 

FOOD/CLOTHING 
DAY SHELTER/CENTER 

 
 

 

 

 

 

 

 

 

http://www.lampinc.org/


HOMELESS 
ASSISTANCE 

SHELTER 

New Horizons Homeless Shelter is for 
Single Women, Single Women with 
Children, Single Males with Children, and 
Husband and Wife with Children. All 
children must be under the age of 18 years 
old.  Husband and Wife must provide 
marriage certificate. 

The Shelter is open Mon.-Fri from 
4:30pm-9:30am. Client must leave their 
dorms between 9:30am until 4:30pm.  
Clients are offered 2-meals a day and have 
a option to eat at the soup. Sat-Sun clients 
are allowed to remain in shelter dorms all 
day including holidays.  Clients are offered 
3-meals a day. Clients are required to 
follow all rules and guidelines of the shelter 
upon entering and will be given a 
handbook during initial intake.  Random 
Drug Testing is done regularly.   

Homeless Verification must be obtained 
before entering into the shelter.  Homeless 
verification consists of one of the 
following: 

 Formal Eviction Notice 

 Two letters from family members 
or friends stating that a person can 
no longer reside in household.  
The letters must state why a person 
is being evicted and include name, 
phone number, and address of the 
individual that is evicting. 

 Verification from another shelter 
you recently resided at.  

 Verification from an organization 
that is aware of client’s 
homelessness (ex: DFCS). 

 
If you have any questions or concerns 
please contact Tonja Williams, Case 
Manager @ (229) 245-7157 (ext: 254) 9am-
4:30pm Mon-Fri or House Supervisor (ext: 
213) 4:30pm- 5am Mon-Sun 
 
For Single Males, New Horizons refer 
clients to the Salvation Army (3 night stay, 
2-meals) with a police clearance 
  

FOOD/CLOTHING 

Lamp New Horizons provides transient 
food for clients that are homeless and 
living on the street.  

Clients must provide verification of 
residing at the Salvation Army or a police 
statement that includes where client is 
residing (streets, in the woods, etc.). 

BUS TICKETS 

New Horizons provide bus tickets only 
in the state of Georgia to another shelter. 
New Horizons will have to have 
verification either faxed or e-mailed from 
the shelter before a client is provided a 
bus ticket. Client must also provide ID, 
S.S. card.    
 
Clients must provide homeless 
verification consisting of one of the 
following: 
  

 Verification from another shelter 
(Salvation Army) 

 Release from a 30-day institution 
(prison, jail, hospital, etc.) 

 
This process may take 2-3 days before a 
client is provided with a bus ticket.  
Approved client’s are offered the option 
to reside at NH or referred to the 
Salvation Army.  
  

  DAYCENTER  

New Horizons Day Center offers 
numerous supportive services such as; 
assistance with showering, laundry, I.D., 
Birth certificate, Social Security Card, 
computer use, phone, fax, assistance with 
employment, and resume writing.   

Homeless Verification must be obtained 
before using day center.  For more 
information please contact Gayle Moreen 
@ (229) 245-7157 ext: 214 (8am-4pm) 
Mon-Fri. 

 


